
	  

Our computer labs - campus Piteå 

 

Home directory – local and networked 

Mac OS X 

When logging on to the Mac OS X computers at campus Piteå, a local home directory is 
created with your user name, on the computer you are logging on to (/lhome/<user 
name>). This is due to the fact that several applications that are used in the labs don’t 
work well with networked home directories. When you log on a shortcut (“AFS-home”) to 
your networked home directory is created on your desktop. The documents in that 
directory can be reached from all other lab computers on any campus, and the documents 
are backed up every night. 

Important 1 Everything you save in your local home directory exist only 
on the computer you are logged on to. You have to copy the 
documents you want to save to an external storage before you log off 
the computer. See information below about extra external storage. 

Important 2 Every Sunday night (~midnight) all local home directories 
on all Mac OS X-computers in the computer labs are deleted! 
Technicians can also delete all local home directories anytime when 
needed. 

Windows 

Documents saved on desktop and the folder "My Documents" on a windows computer, are 
saved in your network home directory. They can be reached from all other lab computers 
on any campus, and the documents are backed up every night. The network home 
directory is connected to H:. 

 



	  

Bookmarks and other settings 

Firefox, Safari and Internet Explorer stores bookmarks in your network home directory and 
can be reached from all other lab computers on campus. 

Mac OS X 

Bookmarks in Safari and Firefox and other settings in other applications are stored in your 
local home directory. You should consider copying some of these to your network home 
directory. Copy an applications settings from your network home directory to correct 
location in your local home directory when you have logged on to a Mac OS X computer. 
Do this before you start the application. Folders that contain application user settings are: 

• /lhome/<user name>/Library/Application Support (Most of the applications store 
user settings in a folder with the company’s e.g. Adobe ) 

• /lhome/<user name>/Library/Preferences (User settings for Mac OS X e.g. 
information about your desktop etc.) 

 

Network home directory 

The directory is located on a server that uses the file system AFS. You can reach the 
folder from a computer that has an AFS-client installed. Information on how to do this is on 
the student webb: 

(http://www.ltu.se/edu/studentwebben/stod-under-studietiden/itss?l=en) 

You can store up to 500MB in the folder. Larger documents should be stored on an 
external storage (See information below about extra external storage). 

The folder “public_html” 

All files in the folder “public_html” can be reached with a web browser on the address: 
http://www.student.ltu.se/~yourusername  

All files in the directory will be listed in case there is no document called "index.html". This 
can be useful. Pleas note that everyone in the whole world can see these files. 

The folder "yesterday" 

There is a copy of your complete home directory as it was yesterday in the folder 
“yesterday”. You can copy documents from this directory but notchange anything in it. This 
can be of great use if you happen to delete a document by mistake. You can then get a 
copy of the document back as it was yesterday, if it existed yesterday of course. The folder 
“yesterday” is recreated every night. 



	  

Extra external storage 

KKL has two extra external  storages: “courses and “xstorage” where students get extra 
personal storage space. Depending on which program and/or course you attend you have 
the possibility to create a folder on one or both of the storage spaces. It is provided mostly 
for students that are attending programs but if there is a need within other courses it can 
be arranged. 

There are two folders in the folder "courses/KKL”: "mhkurs" (common storage space for 
courses) and "mhstudent" (personal storage space). The common spaces should be 
requested timely before the course starts. The request should be made by the teacher 
responsible for the course via servicedesk (see contact information below). 

Important! There is no back up for these storage spaces. You are 
responsible for the back up of your documents on these storage 
spaces! 

 

Personal data storage – "courses/KKL/mhstud" 

• Mostly for: Upplevelseproduktion, Ljudingenjör, Arena, Musik, others 
• Quota 15 GB 
• A folder with your name is created automatically. 

Do this – Mac OS X: (/afs/ltu.se/courses/KKL/) 

1. Double click on the "courses" on your desktop. 
2. Double click on "KKL" and "mhkurs" or "mhstudent" depending on which storage 

space you would like to use. 

Do this – Windows: (\\afs\ltu.se\courses\KKL\) 

1. Double click on "My Computer" on your desktop. 

3. Choose drive K: ("courses"). Double click on "KKL" and “mhkurs" or "mhstudent" 
depending on which storage space you would like to use. 

Personal data storage – "xstorage" 

(afp://iridium1.macedu.ltu.se/xstorage, only from Mac OS X computers at campus Piteå) 

• For: Mediedesign, MKV jornalistik, MKV produktion 
• Quota 150 GB 

Do this: 

1. Double click on "xstorage" on your desktop. 



	  

Printing 

To print you have to have a valid “Kerberos ticket” and be authenticated with Cirrato. You 
are automatically authenticated when you log on to the computer and it is valid for ten 
hours. Log off and on to authenticate again.   

Problems and errors 

Notify servicedesk in Luleå if you have any problem with the above: 

• Telefon: 0920-49 16 64 (kortnummer: 1664)  
• Hemsida: http://servicedesk.ltu.se 

o Log on with your LTU user name and password and create a request, and it 
will be handled by a technician. 

o Supply the name of the computer or printer that you are experiencing the 
problem with(e.g: A1234). 

Don’t forget to provide a telephone number where we can reach you in case we need 
more information! 
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