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eHealth services for Child
and Adolescent Psychiatry
A European project that will develop IT-based solutions to support multiprofessional collaboration between
professionals working with children and adolescents with mental health problems and their families.

Effects
The services will increase the knowledge of local multidisciplinary experts about mental health and mental disorders of
children and adolescents. Both preventive work and treatment
close to the child and his/her developmental environments
(school, daycare etc.) will be supported. The eCAP services will
use VC to bridge the distance between specialists, primary
care, GPs, schools, patients and their families.
More expected results are improved and more equal access to
timely outpatient psychiatry services, specialist evaluation and
treatment according to best practice, improved capacity in
primary care and more rational use of specialist services.

Lead Partner
Norwegian Centre for E-health Research
at the University Hospital of North Norway (NO)

Background
The need for psychiatric services for children and adolescents
generally exceeds service capacity. The main problems are
insufficient numbers of specialists, long waiting lists, limited
capacity among primary care services and a heavy travel
burden for both patients and their family, and outpatient
specialists.

Services developed
1. Video conferencing system for multiprofessional consultations in child psychiatry and clinical supervision (Finland
and Norway)
2. Video conferencing system for distant psychiatric treatment for children and adolescents (Finland and Norway)
3. Booking system for distant multi-professional consultations (Finland and Norway)
4. Online rapid diagnosis using the Development and Wellbeing Assessment (DAWBA) (Scotland and Finland)
5. Evaluation tool for assessing the eCAP services (Finland and
Sweden)

Partners
University of Eastern Finland (FI)
Kuopio University Hospital (FI)
University of Aberdeen (SC)
Luleå University of Technology (SE)

Budget
Total cost 1.999.226 euros
Total grant 1.189.026 euros

Funded by
Northern Periphery and Arctic Programme

Project period:
October 2015-September 2018

Background

Focus groups
• 14 young people aged 15-21
• Scotland;
8 girls and 2 boys
• Sweden;
5 girls and 1 boy

Aim
To describe and understand how school can promote
mental health and have a role in suppor4ng early
interven4ons for children and young people with
emo4onal and mental health problems,
from their own perspec4ve
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Dream & Heart exercise
What does a ‘mentally
healthy’ school look like?

What are the values,
ethos, culture and the
‘feeling’ of a mentally
healthy school?

Let us listen to the young people

“If they had taken no4ce earlier, maybe I
had been connected to CAP when I was
10 instead of when I was 15, I probably
had come further than I have so far ... I
am very angry with the school ... I told
the social workers and teachers several
4mes ... I don’t want to live anymore ...
and they just - okay "

"To hear, you're just a teenager ...
it hurts"

"To be conﬁrmed is important ... and
that no one accuses you of seeking
conﬁrma4on ... because that's the worst
thing, it's totally crushing you"

"If anyone has diabetes ... Okay, tell me if
you get a li\le dizzy, I'll make sure you
get something to eat or if you are lactose
intolerant ... Okay, I won’t serve you
milk. But if someone suﬀers from
depression or other mental health
problems... Oh what should I do? What if
I'm doing something wrong and she
jumps in front of a car? “

"I had been crying and you could see that
I wasn’t feeling well ... but my defense
mechanism is to be rude and then she
said ‘if that’s your a`tude then I don’t
have to help you’ and then she just lea.
That night I was admi\ed to psychiatric
care“

"If someone says I'm not feeling well,
it doesn’t ma\er if you're in the
middle of a depression or thinking
about comi`ng suicide tomorrow or
if you just need a hug or someone to
listen to you for ten minutes and
then you can move on with your
life ... there should be someone there
who takes the 4me to actually listen
to you even if they don’t take you
seriously ”

“Like they actually want to do it and not
just be part of their job. They’re not just
doing it to get paid”

"When I ﬁrst went to a therapist, it was
very important to me that they told me
’it's okay to have mental health issues... I
accept you but I won’t accept that you
keep suﬀering like this’... The ﬁrst 4me
someone said ’it's okay to not be okay’ I
started crying”

"I don’t feel lonely, I have a whole army
behind me backing me up... They don’t
call me a liar, they listen to me and make
me feel valuable ... I wouldn’t know these
people without social media”

Everyone is being there
for each other
ü Being in a safe, inclusive and well informed space
ü Mee4ng adults who are available, listening and
taking ac4on
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ü Being accepted and respected for who you are

Baseline survey: Two open ques4ons
Many professionals meet children and young people who
experience mental illness. In this project we study how ICTs
such as mobile phones, computers, videoconference and apps
could help professionals to give support in order to promote
mental health in children and adolescents.

1. Describe what your needs are to be able to
provide support when mee4ng children and
adolescents to promote their mental health.
2. Describe how You think eHealth could facilitate
your work.

The needs of Swedish professionals to be able to
support children and adolescents´ mental health

Early contact with
child and adolescent
psychiatry (CAP)

• Rapid contact for professionals
• Early consulta4on for professionals
• Early specialists support for
children adolescents and parents
• Informa4on about professional
contact opportuni4es

The needs of Swedish professionals to be able to
support children and adolescents´ mental health

Professional supervision,
educa4on, reﬂec4on
and development

• Increased supervision and
deepened educa4on
• Tools to improve the dialogue,
methodological support
• Time for reﬂec4on together with
colleagues implying increased
experience
• Con4nuing educa4on in
psychiatric care
• Coaching by the phone
• Develop consulta4on and
treatments

The needs of Swedish professionals to be able to
support children and adolescents´ mental health

Professional staﬀ

• To have a child psychologist,
social worker, physician, nurse
• Psychologists at all health care
centers

Coopera4on

• Need of teamwork
• Coopera4on with a child
psychologist

The needs of Swedish professionals to be able to
support children and adolescents´ mental health

Improved availability

• Increased number of
professionals
• To reach all geographical areas,
not dependent on geographical
distance
• Early dialogue
• No or short wai4ng list
• Lower the threshold for care

Preven4on and health
promo4on

• One na4onal method for early
preven4on and care and health
promo4on

We expect e-health solutions to…
… enable professional collaborations
Cooperation

… facilitate professional
development
Competence

Availability

… increase accessability and
equality of care

Thank you for
listening!

