
A very warm welcome to Luleå community  
and Luleå University of Technology
This welcome guide has been designed to give you some essential information to  
help ensure your arrival to Sweden and the University goes as smoothly as possible.  
It includes information about public transport, emergency, healthcare and other useful  
pieces of information.

About Luleå

From snow, ice and frozen sea in winter – to sun, heat and midnight sun in summer. 

Luleå, the harbor town, with its beautiful archipelago and small islands has much to offer all  
year around. Here is SSAB located, a big steel industry and together with the university, they  
are the main employee of the city. Luleå municipal has around 78 000 inhabitants, the city is  
expanding with many new homes and residential areas. We have a well-known and  
gold-winning hockey team playing within the SHL (Swedish hockey league).  
We also have an elite-playing basketball team. 

In Luleå´s culture- and entertainment life you will find among others;  
Kulturens Hus (The Culture House), white guide- known restaurants,  
cozy cafés and pleasant pubs.

 



Tourist attractions

Luleå archipelago consists of several islands and has a lot to explore with its sandy beaches,  
historical buildings and animal life. In summer time the islands are also served by the municipal  
archipelago boats. In winter, when the sea freezes you can take a walk on the popular ice road  
from the north to the south harbor.

Located a few minutes outside of Luleå city lies Gammelstad (Luleå old town), which consists  
of church town with over 400 wooden houses around a medieval church, and is on the UNESCO 
World Heritage Site. Adjacent is the open-air museum Hägnan, with café and charming little  
cottages that allow you to travel back in time. Due to land elevation in the year of 1649,  
Gammelstad had to be moved to the present location Luleå city.  
By following this link https://visitlulea.se/en/ you can discover more attractions.

Recreations and sports

Ormberget is an exercise and outdoor facility in Luleå. In winter, there are cross-country  
ski trails, and alpine skiing. During summer there are exercise tracks for running and bike  
paths for mountain bikes. Every winter there is an ice track in the center of Luleå from  
the North Harbor to the South Harbor.



Food Store
The closest grocery stores is ICA on Porsön or Coop on Björkskatan. In Luleå Centrum there are 
several stores as ICA, Coop and Willys. At Storhedens shopping district there are several larger stores 
as ICA Maxi, Stora Coop and Willys. 

Emergency/police 
If you suddenly become seriously ill or injured you should go to the accident and emergency clinic 
akutmottagning at Sunderby Hospital, Luleå +46 (0) 920-28 20 00. Dial 112 to call an ambulance and 
the fire department. 

Medical centres 
If you fall ill or need medical advice, you should contact your local primary care medical centre, 
Björkskatans hälsocentral is the closest. +46(0) 920-719 13.

Healthcare 
You can call the public Healthcare Guide 1177 Vårdguiden, provides information and  
advice on illnesses and health, examinations, treatments and medication online.  
Visit the website https://www.1177.se/Norrbotten/



Emerency dental care
Emergency dental care is available at Tandvårdscentralen Skeppsbrogatan 22,  
Växel: +46(0) 920-717 40. There are several private dental care Tandkliniken  
Hermelinen, Tandlaget and Tandborsten.

Pharmacies 
A doctor’s prescription is generally needed to obtain drugs at Swedish pharmacies (Apotek),  
except for common over-the-counter medicines, like aspirin. At pharmacies you can obtain advice  
on treatment of minor illnesses such as headache, cold and cough, allergic reactions, fever and  
stomach problems. The closest pharmacies Apoteket Hjärtat Björkskatan, Höstvägen 7, are open 
Monday through Friday, 08:30 a.m. to 5 p.m. Mjölkudden, Mjölkuddsvägen 73, are open Monday 
through Friday, 9 a.m. to 6 p.m. In Luleå Centrum there are several pharmacies and also at  
Storheden. You can buy certain non-prescription drugs at grocery stores. 



Public Transport

The Swedish public transport system is good, and many people use it every day. 

Bus

Bus lines 4 and 5 go from Porsön to the Luleå Centrum line 4 also goes to the Luleå Airport.   
Tickets are paid by card or via the app, Luleå Lokaltrafik, which is free to download.

Taxi

Luleå taxi, +46 (0) 920-10 000, 2ans taxi Luleå, +46 (0) 920-22 22 22 

Banking information

There are several bank offices in Luleå Centrum. The main once are Nordea, SEB,  
Swedbank and Handelsbanken. Banks are generally open between 10 a.m. and 1 p.m.  
ATM machines are referred to as Bankomat. The closest ATM machines is  
located at Ica Porsön and outside STIL Sportcenter at Porsön.      



Service point

Located in the B-building. IT-related problems, requests or questions.

Contact information and opening hours can be found in the link below. 
https://www.ltu.se/ltu/it-support/IT-support-personal/Kontakt-och-oppettider?l=en

Practical information about the apartment

Broadband is installed by internet cable with 150 Mbit/s and Swedish TV Bas HD. The room will hold 
20 degrees Celsius and the radiator will be cool most of the time. Laundry room is on the entrance 
floor, and 10 washing times is included in the rent (free detergent). Electronic lock system gives you 
access by an electronic tag-key to: the front door, your apartment and the washing room.

If things aren´t working properly, please report at: http://aulis.nu/felanmalan 

If something urgent happens (broken window etc.) Please phone: +46 (0)72-5593570

In case of fire, burglary or accidents- Dial Emergency number112. 

Cleaning guidance

Read more in Aulis cleaning guide that you received with your rental contract. 



Google maps

 


