
 
 
 

WP2  

Delivery 2.2: Report Describing user goals, needs and scenarios 
 

The user needs have been generated from focus group interviews carried out in each country. 

From these interviews each county have analysed the data and generated need statement 

clustered into the three different focus areas for MyHealth: Safety, Well-being, and Social 

contact.. After this all the need statements from the different countries have been taken 

together into table, see table 1.  

 

We have also developed scenarios, but of a somewhat different type that what is common. 

Usually scenarios describing a typical user are developed based on the data from the 

interviews with users. The aim is to create a bridge between the people carrying out the 

interviews and keeping the close contact with the users, and the developers responsible for the 

technological development and implementation of the system. The though is that the scenarios 

will give the developers a sense of the users, their context, and important situations in their 

life (or work). 

 

In this project we have tested a new way of conceptualising what a scenario can be. Instead of 

creating a story we have added quotations from the users into the table of needs. This gives 

the developers a more diverse picture of the users, compared to one mainstream scenario, 

since different quotations from different people are linked to the same need. It also secures 

tractability and opens up for debate and critique of the needs. Regarding traceability, it is 

possible to return to the quotations throughout the project when there is uncertainty as to what 

a need really stand for, or should stand for. Regarding critique, it makes it possible for people 

not participating in the interview to discuss and question the framing and formulation of a 

need. Different stakeholder might have different views as to what a quotation means. 

 

From table 1, the next step is to select the needs that falls within the boundary of the project 

and then to cluster these needs into meta-needs that can constitute the base for the conceptual 

models and requirements. The guidelines for this work is already developed, see appeddix 1, 

and each WP have done a clustering and prioritising of the needs from their perspective. What 

is left is the merging of these perspectives which is an activity that belong to task 2.3.  

 

 

Table 1: Needs clustered according to the MyHealth@Age Areas 

Nr Support for 

safety 

   

 Needs Quote Concept Idea Source 

1 Need to feel that 

someone notice if 

anything would 

happen to me. 

I do not know if I 

feel unsafe so often. 

But I think about 

these things since I 

 

 

 

 

Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-



live alone. If 

something should 

happen. There are 

hart infarct and 

stroke, and I have 

tried one of them. 

But it was so small 

that it turned out 

well (Mr D). 

 

If I go to my 

summer house 

alone I always 

safeguard my 

calling someone 

when get home and 

if I have not called 

before it gets dark 

they can start 

searching for me 

(Mr D).  

 

And the same if 

something should 

happen during the 

night. I have a 

colleague that got a 

stroke during the 

night and he was 

saved by his father-

in-law who called a 

few people every 

morning to see that 

they were OK. 

Therefore I have 

also got me such a 

“telephone partner” 

and we call each 

other every 

morning. We do not 

have to answer, just 

let one signal go 

threw so it becomes 

registered on the 

gossip machine 

[number presenter]. 

We have done this 

for several years 

now and I think we 

have made a miss 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Birgitta: 

Phone partner: This 

is a really good 

example of a mobile 

service. It could 

either link people 

together suggest a 

suitable phone 

partner among 

everybody that 

signs up for the 

service. Or it could 

handle it 

automatically so the 

call goes to a 

company, similar to 

fall sensor systems. 

You call a number 

and it is registered 

and if the call has 

not come before a 

certain time they 

call you up and if 

nobody answers 

they come to your 

home to see if 

everything is OK. 

03): 

Safety (Mr C and 

Mr D) 



each and gone away 

without informing 

the other. Then one 

had to go there to 

see if everything 

was OK (Mr D). 

 

We have always 

had as custom to 

inform our children 

when we go to our 

summer house, and 

they also sometimes 

call to see if we are 

there. So it is good 

with a phone (Mr 

C). 

 

2 Need for family 

members to feel 

secure without 

disturbing me and 

intruding on my 

life. 

Family member 

being able to locate 

where they are 

geographically by 

looking on the 

internet or there 

mobile phone was 

viewed very 

favourably.  Some 

reported numerous 

check calls from 

family throughout 

the day which is 

intruding. 

 Northern Ireland  

3 To feel safe in rural 

areas. 

  Northern Ireland 



 

4 Need to feel safe 

when walking in the 

forest. 

Yes, I feel safe 

when walking in the 

forest. Well maybe I 

have started to look 

out and be a bit 

careful. There might 

be bears around (Mr 

A). 

 

Birgitta: A land 

sonar system. An 

application that 

indicate or shows 

when big animals 

approach. 

Something like the 

fishermen have to 

identify fish in the 

sea. 

Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

Safety (Mr A) 

5 To feel safe a night.   Northern Ireland 

6 To feel safe when I 

am out driving 

especially in the 

dark. 

  Northern Ireland 

7 Need to feel safe in 

the dark. 

I feel the darkness. 

We were in 

Barcelona a few 

years ago and I was 

attacked by someone 

who tried to take my 

bag. But he did not 

succeed. But I think, 

darkness is terrible 

(Mrs B) 

 

I feel exactly the 

opposite. I think that 

the darkness hides 

me. I am like in a 

protected shell. So 

when I am in 

darkness nothing 

can happen to me. 

That is how I feel 

(Mr B). 

 

When you are in 

darkness you want 

to hear what is 

happening around 

you (Mr C). 

 

When you are in 

darkness you do not 

want to be distracted 

by anything else. 

(Mr A). 

Birgitta: 

The land sonar 

system might be 

good for this as 

well. 

Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

Safety (Mrs B) 

8 To Find my way   Northern Ireland 



geographically when 

I am out. 



 

9 Need to be able to 

walk safety (not to 

fall). 

 

 

If I want to go into 

town, I am not 

allowed to go by 

myself. He [her 

husband] does not 

let me go anywhere 

by myself (Mrs A) 

Comment: She has 

back problems and a 

bad knee.  

 

 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

A perfect day (Mrs 

A) 

10 Need to not be 

afraid of falling 

 

If I want to go into 

town, I am not 

allowed to go by 

myself. He [her 

husband] does not 

let me go anywhere 

by myself (Mrs A) 

Comment: She has 

back problems and a 

bad knee.  

 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

A perfect day (Mrs 

A) 

11 To be able to call 

for help when stuck 

in the bath 

  Northern Ireland 

12 Need of support to 

carry out every day 

activities 

For me it is perfect 

that I have my 

husband that helps 

me because he 

needs to help me 

walk down the stairs 

because I have bad 

balance (Mrs B) 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

A perfect day (Mrs 

B) 



 

Nr Support for 

well-being: 

   

 Wants and Needs Quote Concept Idea Source 

13 Good weather with 

sunshine to feel 

good 

 

 

 

A day like this 

with nice 

temperature (Mr 

A). 

 

A day when the 

sun is shining 

makes me happy 

and when it is 

raining one gets a 

bit down (Mrs B). 

 

It was the same 

when one worked, 

it was always more 

fun to work when 

it was sunny (Mr 

B). 

 Sweden:  

Focus group 

interview 1 with 

elderly (2008-07-

03):  

A perfect day (Mr 

A and Mrs and Mr 

B) 

14 To be healthy I do not know what 

is important to me, 

to keep healthy I 

guess. (Mr C). 

 Sweden:  

Focus group 

interview 1 with 

elderly (2008-07-

03):  

A perfect day (Mr 

C) 

15 To manage basic 

health issues such 

as food, exercise 

and medicine until 

the age of 70-75 at 

least. 

Things like support 

and help with 

eating right, doing 

exercises, and 

taking medicine I 

think one should 

manage by oneself 

for at least 10 more 

years. That is how 

I feel now (Mr B). 

Birgitta: This means 

that this type of 

support should not feel 

like help because they 

cannot manage but 

rather like a 

simplification of 

things. Similar to the 

remote control, we can 

walk to the TV but 

changing channels is 

facilitated by the 

remote. 

Sweden:  

Focus group 

interview 1 with 

elderly (2008-07-

03):  

Well being (Mr B) 

16 To have a Diary 

 

This is in fact 

something I could 

need my self, diary 

and so forth...cc 

 

 

 

Health information 

that their doctor can 

read as well as friends 

 

Schedule for 

appointments health 

and social. WP2 and 

WP5, Tromsö 

Norway: Focus 

group interview 

with seniors.  

May 2008. 

Person D1 

 



 

Exercise diary. 

WP2 and WP5, 

Tromsö. 

17 To be able to be 

out walking, in the 

woods or in town 

If one gets time 

over one might go 

out walking, 

preferable in the 

woods but also 

sometimes in town 

as well (Mr A) 

 

Comment: His 

wife has problems 

with walking and 

needs help with 

many things. This 

affects the amount 

of free time Mr a 

has to his disposal. 

 Sweden:  

Focus group 

interview 1 with 

elderly (2008-07-

03):  

A perfect day (Mr 

A) 

18 Positioning; 

Localisation 

facility 

I like to hike in the 

mountains and in 

the forest. But 

since my husband 

cant come with me 

any more, I have 

started to feel 

scared... 

To be able to push a 

button that reveal their 

GPS position to a list 

of people they have 

selected. 

 

Or the possibility for 

selected people to see 

their position all the 

time, but the function 

can be put on and off. 

WP2 and WP5 Tromsö 

 

Both passive and 

active passive. WP2 

and WP5 Tromsö 

 

Different visibility to 

different people, 

configurable for the 

end user. WP2 and 

WP5 Tromsö 

Norway: Focus 

group interview 

with seniors.  

May 2008. 

Person D3 

19 To get 

support/check up 

of prescribed home 

exercises. 

I think it [to send a 

message to ones 

physician when 

one has done the 

prescribed 

exercises so they 

can follow up and 

give feedback and 

 Sweden:  

Focus group 

interview 1 with 

elderly (2008-07-

03):  

Well being (Mr B) 



take contact if the 

exercises are not 

done] would be 

good because these 

home exercises has 

a tendency not to 

be done after a 

while, sometimes 

quite quickly (Mr 

B). 

 

Mr B get support 

from many in the 

group. 

 

I believe in being 

stimulated/pushed 

[in the positive 

way that an athletic 

coach does] and 

that someone has 

some 

knowledge/control 

that one does what 

one should. One 

can cheat anyway 

if one wants to but 

one has to think 

that most people 

does what is good 

for them (Mr B). 

 

Mr B and Mr C 

says that they do 

not think that one 

would try to cheat. 

 

Mrs A that has 

most problems 

with her back feels 

that she does not 

need this support 

or control. She 

says that “In my 

case it is my back 

that controls me. If 

I do not do the 

exercises I feel it. 

20 To find the right 

words. 

I have difficulty 

finding the right 

 Sweden:  

Focus group 



words. Mr B 

always has to help 

me. (Mrs B). 

interview 1 with 

elderly (2008-07-

03):  

Well being (Mrs 

B) 

21 To be mobile I feel that I have to 

move, I cannot just 

lay still (Mrs A). 

 

Cleaning help 

would be good but 

I have to move 

around myself and 

that is why I try to 

be active as much 

as I can. I cannot 

sit still, it is just 

not possible. Then 

it will just get 

worse (Mrs A). 

 Sweden:  

Focus group 

interview 1 with 

elderly (2008-07-

03):  

A perfect day (Mrs 

A) 

22 To manage by 

oneself. 

- Walk 

outdoor 

- Clean 

When I vacuum the 

living room I am 

not allowed to lift 

anything so my 

husband has to 

help me with this. 

It would be good 

for him if I had 

something that 

helped me to 

manage by my self 

(Mrs A) 

 

Comment: Her 

husband says that 

“it goes well”. 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

A perfect day (Mrs 

A) 

 

 

23 To manage in the 

future 

I also wish that it 

[his wife’s back 

operation] goes 

well afterwards and 

that we can 

manage by our 

selves’ ones it is 

done (Mr A).  

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

Three wishes (Mr 

A) 

 

24 To live in an 

apartment 

It [three wishes] 

was difficult 

because we just 

moved and it was 

my highest wish to 

move to this 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

Three wishes (Mrs 



apartment where 

we now live. So I 

really do not have 

any. … I have to 

think about that 

until next time. 

(Mrs A). 

A) 

 

25 To get cleaning 

help 

I plan to get 

cleaning help. It is 

a bit far to the floor 

nowadays. I guess I 

have the energy but 

it is not so 

cursed/dam fun, 

and then I think I 

can treat myself 

that (Mr D).  

 

But of course 

cleaning would be 

good (Mrs A). 

 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

Three wishes (Mrs 

A and Mr D) 

 

26 To know that the 

house is reasonable 

clean 

It [cleaning help] is 

mainly good 

because then I now 

that it gets done 

properly. I am not 

so sensitive to a bit 

of dust myself (Mr 

D). 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

Three wishes (Mr 

C) 

 

27 To be aware if 

electrical 

appliances are on. 

 

Comment: Two 

possible underlying 

reasons could be 

Safety: 

Management of 

risk, Financial: 

Sparse use of 

economics. (WP2 

and WP5 Tromsö)  

We might connect 

sensors to tell us if 

the stove, coffe 

machine, television 

etc is on... 

 Norway: Focus 

group interview 

with seniors.  

May 2008. 

Person Ulf 

27 To know that the 

house is OK to 

leave 

If we could check 

the windows, the 

door locks, or for 

example hot water 

it would be nice. 

Perhaps we just 

could have a 

 Norway: Focus 

group interview 

with seniors.  

May 2008. 

Person Ulf 



message telling us 

the house is ok 

when leaving... 

29 House surveillance 

 

Warnings about the 

stove is more 

important than 

about doors and 

windows. Also 

monitoring of 

electric equipment 

is important... 

 Norway: Focus 

group interview 

with seniors.  

May 2008. 

Person D2 

 

30 Not to eat to much Not to eat to much  Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

Well being (Mr C) 

 

31 To have access to 

my own medical 

data at all times. 

Great if you had 
your own medical 
notes with you at 
all times 

 Northern Ireland 

32 A need for easily 

understandable 

information about 

my health. 

Knowing a little bit 
more about my 
health  
 
Comment: Picture, 
text or audio, but 
really easy to use 
and with few 
steps. (WP2 and 
WP5, Tromsö) 

 Northern Ireland 

33 To get medical 
help depending on 
their present 
health status not a 
health status that 
is historical, and 
based on their last 
examination.  

More flexibility 
with healthcare 
services so I didn’t 
have to wait for a 
long time to be 
seen by a 
specialist.  

 Northern Ireland 

34 To know how to 

reach my doctor. 
Doctors contact 
details 
 
Comment: On the 
My Health device. 
Wp2 and WP5, 
Tromsö. 

 Northern Ireland 

35 A need for Clean hospitals  Northern Ireland 



hospitals that do 

not make me sick. 

A need for clean 

hospitals. 

 

help me feel 
secure 
 
Comment: Home 
care will partly 
address or improve 
their health due to 
this. (WP2 and 
WP5, Tromsö) 

36 To be able to 

transfer medical 
data to medical 
personal. 

Able to transfer 
medical data to 
the doctor for 
example BP. 

 Northern Ireland 

37 To receive 

feedback from 

relevant medical 

personal. 

Most older people 
wanted a response 
from the GP or 
nurse not an 
automated 
response from the 
system.  Viewed as 
dangerous if an 
automated 
response was 
generated. 

 Northern Ireland 

38 A need for 

feedback from the 

GP on what they 

want or not, or on 

tests taken. 

 

It has to be a 

competent person 

giving the 

feedback. 

Monitoring 

requires 

cooperation with 

the GP... 

 

 Norway: Focus 

group interview 

with seniors.  

May 2008. 

Person D2 

39 Need to take tests 

at home: 

- control the blood 

pressure 

- varan 

 

I would like to be 

able to check my 

blood pressure 

sometimes. … It 

would be nice to be 

able to that at 

home. … Then I do 

not have to go to 

the health centre. 

The blood pressure 

jumps up and down 

sometimes. Then it 

is not bad if one 

check it. … It is 

not important to 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

Well being (Mrs A 

and Mr and Mrs B) 

 



get an answer 

immediately, 

within a few hours 

would be OK (Mrs 

A) 

----- 

It is a lot of test to 

take … with Varan 

(Mrs B). 

 

Yes, Varan, that 

we have problems 

with both of us. Or 

not problems with 

but we eat it (MR 

B). 

 

We [Mr and Mrs 

B] also go to the 

health centre to 

take blood pressure 

(Mr B). 

 

I take so called 

PSA, prostate 

specific anti gene, 

test with regular 

intervals (Mr B). 

 

 

 

 

 

 

 

 

 

 

40 Monitoring of 

well-being 

(medical and 

physical) 

parameters 

Monitoring of 

blood pressure, 

blood sugar or 

physical activity by 

means of step 

counters is ok... 

 Norway: Focus 

group interview 

with seniors.  

May 2008. 

Person Ulf 

41 Nutrition 

information 

It would be a good 

idea to be able to 

calculate the 

metabolic rate 

 

 Norway: Focus 

group interview 

with seniors.  

May 2008. 

Person Ulf 

42 Medication 

reminder 

When people rely 

on medication it 

would be nice to 

have a reminder 

which secure that 

you take it 

according to 

prescription... 

 Norway: Focus 

group interview 

with seniors.  

May 2008. 

Person D2 

43 Need to know why 

the measured 

It [the values of 

Varan] jumps here 

Birgitta: The test 

application for Varan 

Sweden: 

Focus group 



values are unstable and there and one 

does not know why 

(Mrs B). 

should also give 

information about 

possible reasons for 

why the 

measurements/values 

jump. It might also be 

good if it asked a few 

questions to narrow 

the reasons done and 

to learn so it after a 

while can inform about 

the most possible 

reasons without asking 

the questions first. Or 

at not ask every time. 

If it stops asking all 

together it might miss 

important reasons due 

to changes in 

behaviour or habits. 

interview 1 with 

elderly (2008-07-

03): 

Well being (Mrs 

B) 

 

44 To be able to check 

with medical 

personal that I have 

received the right 

medication. 

To get my 
medication and 
read the label to 
make sure it is the 
right one, check 
with doctor 

 Northern Ireland 

45 To get a back 

operation 

I would like to get 

this operation in 

my back and that it 

is successful. That 

is what I live for 

now (Mrs A). 

  

46 Not hinder once 

spouse to much. 

If I had equipment 

that I felt was good 

and that made it 

possible for me to 

walk by myself, 

my husband would 

get more freedom. 

Now he is locked 

to me, he has to 

adjust his life a lot. 

In the morning he 

often asks “What is 

the program for 

today”? (Mrs A) 

Comment: She has 

back pain. 

 

We do most things 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

A perfect day (Mrs 

A) 

 

 

 



together, but that is 

not a big problem 

really (Mr B). 

47 To be independent 

of once children. 

No, I would not 

like my children to 

see where I am and 

know what I do all 

the time (Mr C). 

 

No me neither 

(Mrs B). 

 

No me neither, but 

broadly it would be 

good if they knew 

where one was (Mr 

B). 

Birgitta.: 

A GPS system like 

Telia’s “Find a friend” 

but with the exception 

that you can adjust the 

detail of the area you 

are visible in. For 

example1) exact 

coordinates, 2) within 

city boundaries, or 3) 

within county 

boundaries. 

 

48 A need not to 

worry or burden 

once children. 

I do not want the 

children to start 

worrying over 

where their old 

man is. Instead I 

am the one that 

tells them where I 

am. Even though it 

has happened that 

they have though 

about it; where is 

he now when he 

does not answer, 

and I do not want 

that either. No, 

they can manage 

their things and I 

tell them where I 

am (Mr C). 

  

49 To be able to drive. Being able to drive 
is really important 
to me. 

 Northern Ireland 

50 To have a hobby Hobbies and 
groups are 
important 

 Northern Ireland 

51 To be able to carry 

out a hobby. 

I like to fix and 

play around with 

technical things, 

mostly IT-things. I 

am very technically 

interested. But 

sometimes one 

have to give it up 

 

 

 

 

 

 

 

 

Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

A perfect day (Mr 

B) and Safety (Mr 

A) 



because other 

things comes in the 

way (Mr B) 

 

If it was possible to 

solve crosswords 

on the computer 

that would help. 

…A computer can 

help me find the 

right word. …It is 

nice when one 

solves the 

crossword. But 

sometimes I get in 

a really bad mood 

when it does not 

and there is only a 

few letters missing 

(Mr A). 

 

The computer can 

give enormous help 

when solving 

crosswords. I 

subscribe to a 

paper called Master 

Cross 

(Mästerkrysset) 

and there they have 

pages on the 

computer where 

they exchange 

experiences and 

find solutions. 

Birgitta:  

A crossword 

application that gives 

more and more help to 

figure out the right 

word.  

 

Help could be in the 

form of: 

- dictionary of 

synonyms 

- descriptions of 

the word (as in 

quiz) 

- chat with other 

people 

 

This way they could 

stay in the sofa and did 

not have to go to the 

computer when they 

had problems solving a 

word. 

 

I asked if they would 

like to have the same 

crossword help that 

they talked about 

earlier in a mobile 

device and Mr D and 

Mrs A said “yes 

absolutely and “yes if 

the word is not in a 

book the computer can 

be good”. Mr A said 

“no, I like to look in 

dictionaries, I find the 

word quicker that way. 

 

52 To get fish when 

fishing 

I can not think of 

anything [a wish]. 

Except to 

sometime get fish 

when I am out 

fishing (Mr A). 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

Three wishes (Mr 

A) 

 

53 To read  Well, safety is to 

read and solve 

crosswords. If it 

goes reasonably 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-



good (Mr A) 03): 

Safety (Mr A) 

54 To do crossword Well, safety is to 

read and solve 

crosswords. If it 

goes reasonably 

good (Mr A) 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

Safety (Mr A) 

55 To have some free 

time 

It feels good to 

have a free day, if 

the calendar is 

empty, but to much 

free time would 

become boring (Mr 

D) 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

A perfect day (Mr 

D) 

 

56 Challenges I have become 

addicted to 

gambling. I have 

started to play The 

King on the 

computer. I was 

challenged by a 

friend several years 

ago and have 

reached 28.000 

points, but now he 

has died and I have 

no one to compete 

with (Mr D) 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

A perfect day (Mr 

D) 

 

57 Diversity and 

variety 

I want variation. 

When I worked I 

could travel quite a 

lot and I thought 

that was fun since 

because then I did 

not have to sit in 

the office all the 

time (Mr D) 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

A perfect day (Mr 

D) 

 

58 To govern ones 

own time 

I do precisely as I 

want and as good 

as I have it now I 

have never had it 

before (Mr C) 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

A perfect day (Mr 

C) 

59 To decide whether 

to use a computer 

or not 

I belong to that 

generation that I 

avoid to use the 

computer. Dam, I 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-



do not even know 

how it looks [the 

computer] (Mr C). 

Comment: Later he 

says that he does 

use the computer to 

surf on the internet 

and look at cars 

and bouts that are 

for sale. 

03): 

A perfect day (Mr 

C) 

 

60 Individualised 

solutions 

The individual part 

of such solutions is 

the important part. 

That one find what 

suites oneself (Mr 

B). 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

Well being (Mr B) 

 

61 A need for people 

to keep 

appointments. 

Don’t like it when 
people don’t keep 
appointments for 
example the 
plumber 

 Northern Ireland 



 

Nr Support for 

social contact 

   

 Wants and Needs Quote Concept Idea Source 

62 To participate My husband does a 

lot, but in many 

things I also want to 

participate in (Mrs 

A) 

 Sweden: 

Focus group 

interview 1 with 

elderly (2008-07-

03): 

A perfect day (Mrs 

A) 

 

63 To be two [married] To be two (Mrs B).  Sweden:  

Focus group 

interview 1 with 

elderly (2008-07-

03):  

A perfect day (Mrs 

B) 

64 To be asked for, to 

be missed 

When I go to 

gymnastics two 

days a week that is 

a good way to do 

exercise, because if 

I do not show up 

my friends will 

contact me at once 

(Mr D). 

 

Mr C says that that 

is good. 

 

I participate in old 

fellows gymnastics, 

SJ’s athletic group. 

It is nice because if 

one misses a 

training they say 

“why were you not 

here last time or 

now you have been 

gone twice what is 

the matter with 

you?”. We have 

really good contact 

and tell lots of dirty 

stories before we 

start. It is very 

inspiring for 

gymnastic (Mr C). 

 Sweden:  

Focus group 

interview 1 with 

elderly (2008-07-

03):  

Well being (Mr B, 

C, D) 



 

It feels good when 

someone asks after 

one (Mr B and Mr 

C). 

 

I have a friend that 

is very lonely and 

he gets so happy 

when I call or when 

I say “how is it I 

have not seen you, 

where have you 

been?”. He says 

great that you call. 

His children do not 

live close by so in 

some sense we are 

the closest he has, at 

least physically. So 

it has been, is a god 

contact. 

65 To be occupied  I go to gymnastics 

twice a week, I have 

board meetings 

ones a month and 

membership 

meetings ones a 

month with heart 

and lung 

association. 

 Sweden:  

Focus group 

interview 1 with 

elderly (2008-07-

03):  

Social contact (Mr 

D) 

66 Social network We have four 

widowers in among 

our friends. Two 

comes every week 

for coffee and two 

come and eat dinner 

when I have the 

strength. That is 

enough. Then we 

have other 

acquaintances as 

well. We are three 

families that bet on 

horses so that make 

Saturdays quite full. 

I think that is more 

then enough. 

 Sweden:  

Focus group 

interview 1 with 

elderly (2008-07-

03):  

Social contact (Mrs 

A) 

67 Easy access to 

contact information 
Family and friend 
contact details [in 

 Northern Ireland 



to family and 

friends. 
the system] 

68 User-set contact list I do not want even 

my friend to know 

where I am..... 

Group specific 

localisation 

Norway: Focus 

group interview 

with seniors.  

May 2008. 

Person D3 

69 Networking facility I do not know who 

should see or who 

should be seeing, 

but I know there is a 

lot of lonely people 

who could make use 

of such a system 

GPS localisation 

system 

 

Good system, but I 

need to be able to 

control who sees 

me. 

Norway: Focus 

group interview 

with seniors.  

May 2008. 

Person D2 

70 To be able to 

contact family and 

friends. 

Being able to 
contact family and 
friends is really 
important. 
 
Comment: to be 
able to use 
different media for 
this. (WP2 and 
WP5, Tromsö)  

 Northern Ireland 

71 To be able to use 

technology to 

contact family and 

friends. 

I think older people 

would use 

technology for 

social contact if 

they knew how to. 

 Northern Ireland 

72 To be able to use 

different media to 

contact family and 

friends. 

I would like to be 

able to contact my 

friend by phone and 

also text  so I could 

leave her a message 

if she couldn’t pick 

up the phone.  

 

Comment: Mobile 

phone. (WP2 and 

WP5, Tromsö) 

 Northern Ireland 

73 Easy way to take 

photos and to share 

them with other 

people. 

Camera that is 

really easy to use 

and then that they 

could share 

photographs rather 

than have the 

grandchildren do 

this 

 Northern Ireland. 

74 To have the Weekdays are  Northern Ireland 



possibility to social 

contact when I feel 

a need for it. 

lonely days 

 



 
APPENDIX 1 

 

 

Guideline for selecting and clustering needs (September 2008) 
WP2 

 

To facilitate a similar process in all WPs please follow the below process when 

prioritising the needs. Remember that the prioritising is made by a WP not my 

individual persons, and that each judgement must be explained shortly. Also for more 

detailed information about a need see the document “Project level: Analyses and 

summary of needs”. This document is meant to help you understand the needs as well as 

the elderly and their situation. 

1. State if the need should be included in the My Health@Age system.  

2. State what is specific with the need (almost a type of kernel requirement) 

3. Cluster similar needs under one overarching Meta-Need 

 

The prioritizing will be made on the meta-level. See the table 2. 

 

 

Table 1 

Nr Support for 

safety 

   

 Need Included in 

MyHealth System 

What is specific 

with this need 

Meta Need 

 

 

1 Need to feel that 

someone notice if 

anything would 

happen to me. 

Yes Continuously check 

up/up date 

Need to feel that 

someone notice if 

anything would 

happen to me. 

2 Need for family 

members to feel 

secure without 

disturbing me and 

intruding on my life. 

Yes Continuously check 

up/up date 

Family security 

 

Not disturbed 

3 To feel safe in rural 

areas. 

Yes Be able to 

communicate 

 

To be seen/to be 

found/infra red light 

To feel safe in 

rural areas. 

4 Need to feel safe 

when walking in the 

forest. 

Yes To be seen/to be 

found/infra red light 

 

To see what is 

To feel safe in 

rural areas. 



around me. 

5 To feel safe at night. Yes  To feel safe a 

night. 

6 To feel safe when I 

am out driving 

especially in the 

dark. 

No for the driving 

part. 

 

Yes for the dark part 

 Feel safe in night 

 

Feel safe in 

driving 

7 Need to feel safe in 

the dark. 

Yes It is important for 

the system to be 

visible in the dark. 

Need to feel safe 

in the dark 

8 To Find my way 

geographically when 

I am out. 

Yes Map/GPS/compass  To find my way 

when out door 

9 Need to be able to 

walk safety (not to 

fall). 

 

 

No 

 

Is outside the scope 

of the project 

  

10 Need to not be 

afraid of falling 

Yes 

 

We can reduced the 

fear of falling if you 

know you can get 

help 

 Need to feel that 

someone notice if 

anything would 

happen to me. 

 

To be able to call 

for help 

 

11 To be able to call for 

help when stuck in 

the bath 

Yes  To be able to call 

for help 

12 Need of support to 

carry out every day 

activities 

No 

 

Is outside the scope 

of the project 

 Need for social 

support 



 
 

Guideline for prioritising the clustered needs (the meta-needs) 

(September 2008) 
WP2 

 

Now it is time to cluster the needs but we do this on the Meta-level (on the concept level) 

4. Prioritise the created meta-needs as high or low priority for the project. 

 

Table 2 

Nr Support for 

safety 

   

 Meta-need Priority What is specific 

with this need 

Need belonging 

to the meta-need 

1 Need to feel that 

someone notice if 

anything would 

happen to me. 

High Continuously check 

up/up date 

1+10 

2 Family security 

 

High Continuously check 

up/up date 

2 

 

3 Not disturbed   2 

3 To feel safe in rural 

areas. 

High Be able to 

communicate 

 

To be seen/to be 

found/infra red light 

 

To be seen/to be 

found/infra red light 

 

To see what is 

around me. 

3+4 

4 To feel safe at night. High  5+6 

5 Need to feel safe in 

the dark. 

High It is important for 

the system to be 

visible in the dark. 

7 

6 To find my way 

when out door 

Low Map/GPS/compass 8 

7 To be able to call for 

help 

 

High 

 

 

We can reduced the 

fear of falling if you 

know you can get 

help 

 

Indoors and 

10 11 



outdoors 

 

 


