
Guidelines for the Need Inquiry: Methodology and Methods (WP2)

Birgitta, Anita, Halgeir, Susanne
April 2008

One crucial aspect of this project, and also of this work package, is that we at all times try to
strive towards full participation and involvement among the different stakeholders and
among the end-user group. We call this approach design with user and it states that the system
under development should be co-designed by users, other, stakeholders, designers and
developers. The sharp distinction between, for example, users and designer looses its edge even
if each participant still has a specific role and responsibility. The designers have the more active
and controlling role in relation to initiating, staging, and running the process, but when it comes
to the control over solution space, form and content the users have an equal voice. In practice
this means that we plan to involve the end-user group in planning and decision-making activates
throughout the project. This involves participation in activities such as deciding on selection
criteria, need inquiry methods, scenario building, and design of conceptual models.

Selection of participants:
 Inclusion criteria

 55-85 (1 person 55-65, 4 persons 65-75, 1 person over 75);
 40-60% Female and male;
 40-60% Living alone or living with someone;
 40-60% Urban and rural environment
 Rather good physical and mental health;

o Living in their own home
o No need for personal care

 Diversity in physical status such as:
o High blood pressure
o Diabetes
o History of or fear of falling and/or osteoporosis
o Transient Ischaemic Attacks (TIA)
o Over weight
o Need to be physically active
o Heart problem
o Respiratory disease

● ICT friendly
● Regular PC or mobile phone user

● Creative/critical/comes with suggestions and advice/want to influence their
situation



 Exclusion criteria
 Dementia;
 Acute mental health conditions;
 People with none of the above listed diseases or difficulties, but with other

chronic diseases not mentioned above

Before the need inquiry can start all selected participants must sign a written permission of informed
consent.

Need inquiry method:
The need inquiry consists of five different activities. A pre-meeting, a cultural probe activity, a focus
group interview with potential elderly users, individual interviews with a subgroup of the potential
elderly users, and a focus group interview with professional carers. In Sweden a workshop with the
representative user group will also be carried out.

Pre-meeting with the key user group (elderly people)
The aim of the pre-meeting is to introduce the project to a group of potential users in order to recruit
them to the design team. It is also to inform them about the system to be designed and its main functions
as well as state-of-the art of related technologies. This will help them to have realistic expectations of the
system to be developed while at the same time be able to vision about how they would like future
systems to be.

 Presentation of us
 Presentation of the project
 Presentation of them
 Presentation of mock-ups
 Information about coming activities (cultural probes, focus group interviews, individual

interviews, feedback on design, tests of prototypes)
 Ask them if they want to participate and if so ask them to fill in the consent form
 Those people who want to participate are given a form with a few questions on personal

background to fill in when it suits them together with an envelope that is pre-stamped and with
the return address printed on the envelope. This way it is easy for them to send their answer to
us.

 We also need to give them an envelope that is pre-stamped and with the return address printed
on the envelope for the cultural probe.

 Since we presents mock-ups of possible solutions the pre-meeting should be scheduled at least
one week before the focus group interviews so that we do not lock the minds of the older people
to much by presenting possible solutions. This meeting will therefore generate a first user
feedback on the system level to WP3. This way we can also focus the focus group interviews on
the context and users level

Cultural probe (elderly people)
The aim of the cultural probe activity is to disclose the thoughts, feelings, and experiences of potential
user in their everyday situations and context. The benefit is also that they can carry out the activity very
much on their own, without being guided by system designers and their way of talking and working. As
such it can be seen as an alternative to observations.

 Give each person a disposable camera and a note book.



 Ask them to take a picture when they feel secure or unsecure. Ask them to take a picture when
they are enjoying a nice social occasion, or to take a picture of something they feel hinders them
from participation in a social occasion of any kind.

 For each picture, ask them to write a few lines about what the picture is about.

 If something is difficult to picture, ask them to just write about it.

 After two weeks they can send the camera and the notebook in an envelope that is pre-stamped
and with the return address printed on the envelope. This way it is easy for them to send their
answer to us. They can also bring the camera and the note book to the focus group interview if
this interview is scheduled at least two weeks after the pre-meeting.

Focus-group interview with key user group (elderly people)
The aim of the focus group interview with potential elderly users is to gain understanding of them, their
lives, needs, and dreams since research has shown that it is relatively easy for people to talk about their
needs and difficulties but difficult to specify technological solutions and even more difficult to specify
system requirements.

 Presentation of us.

 Introduction of the project, its aims, and the structure of the interview.

 Information about informed consent and confidentiality and that the result may be used in
research publications.

 Presentation of them.

 Ask them to describe how a good day can be for them, and what it is that hinders all days to be
like the good days.

 Ask them to describe three abilities that they have and that they feel are especially important for
them to feel secure and happy. Tell them that they have gotten three wishes and for each wish
they can get one ability improved, which abilities would that be.

 Ask them to describe situations when they feel safe and secure, and situations when they do not.

 Ask them to describe situations when they feel in control of their well-being; their physical and
mental health, issues they whish they knew about their health, and situations when they do not.

 Ask them to describe their need of social contact, situations when they feel satisfied with their
social network and social activities, and situations when they do not.

 Tell them that they have gotten three wishes where each wish can grant them a support tool of
any kind, what support tool would they wish for, why and how would their lives change due to
this tool.

 Closure, summarise the discussion, thank them for their participation and inform about future
activities.

Individual interviews with key user group (elderly people)
The aims of the individual interviews with a subset of the potential elderly users is to be able to probe
deeper into the interview topics with a few potential users and to be able to address interesting issues
from the focus group interview.

 Presentation of us.

 Presentation of the project, its aims, and the structure of the interview.

 Information about informed consent and confidentiality and that the result may be used in
research publications.

 Presentation of them.

 Ask them to describe how a good day can be for them, and what it is that hinders all days to be
like the good days.



 Ask them to describe three abilities that they have and that they feel are especially important for
them to feel secure and happy. Tell them that they have gotten three wishes and for each wish
they can get one ability improved, which abilities would that be.

 Ask them to describe situations when they feel safe and secure, and situations when they do not.

 Ask them to describe situations when they feel in control of their well-being; their physical and
mental health, issues they whish they knew about their health, and situations when they do not.

 Ask them to describe their need of social contact, situations when they feel satisfied with their
social network and social activities, and situations when they do not.

 Tell them that they have gotten three wishes where each wish can grant them a support tool of
any kind, what support tool would they wish for, why and how would their lives change due to
this tool.

 Based on the focus group interviews additional questions might be added.

 Closure, summarise the discussion, thank them for their participation and inform about future
activities.

Focus-group interview with support users (professional carers and medical personnel)
The aim of the focus group interview with professional carer is to gain knowledge and understanding of
their needs in relation to the system, but also to get their perspective of needs of elderly and how these
can be supported by technology.

 Presentation of us.

 Introduction of the project, its aims, and the structure of the interview.

 Information about informed consent and confidentiality and that the result may be used in
research publications.

 Presentation of them.

 Ask them to describe how they would like to work with, and support, elderly people in relation
to issues of safety, well-being, and social network.

 Tell them that they have gotten three wishes where each wish can grant them a change in how
they work, what would they whish for and how would their job change due to these changes.

 Ask them what needs they experience that elderly people have in relation to these three areas.

 Closure, summarise the discussion, thank them for their participation and inform about future
activities.

Practicalities
Try to have at least two project members present at the need inquiries so one can lead the activity and the
other can observe and take notes.


