
Remaining socially active can be important in improving quality of life and promoting a healthy 
lifestyle. However, maintaining existing social contacts and making new contacts can be difficult, 
particularly if living in a remote location.  MyHealth@Age have developed a mobile, active and easy 
to use Social Networking Product that facilitates maintaining old & making new social contacts along 
with a means to communicate with family, friends & healthcare professionals to exchange information 
and advice.  

Social Networking product sheet 

Attributes 
The MH@A Social Networking Product was 
developed by SwarmTeams LTD., who are based in 
Belfast in Northern Ireland.  SwarmTeams LTD. 
specialise in creating customised Social Networks 
and were able to develop a stripped back interface 
for MH@A.  The interface was accessed through 
the web browser on the chosen MH@A Mobile 
Handset, with a simple launch and login shortcut 
developed to simplify access to the product.   

Once logged into the application, the user can see 
the networks they are part of, for example the 
Regional Field Trial cohort, or personalised family 
& friends.  When a network is chosen, the user can 
see who is in the network, what messages (or 
discussions) are open, create a discussion or send 
another user a private message.  As the product is 
web-based, it is possible for others, such as Family 
& Friends or Healthcare Professionals, to access 
the network using any web browser. 

The network supports both group messages and 
private messages, creating a discussion stream as 
conversations take place.  Group messages can 
only be viewed / participated in by other members 
of the group the conversation was initiated in.  
Therefore other Field Trial users could not view the 
conversations a user was having with their family 
& friends.  

Target groups 
Elderly people who (may have one or more of 
the following scenarios): 
•  live in rural locations; 
•  have family who do not live close by; 
•  wish to have regular contact with Healthcare 

Professionals for informal advice; 
•  wish to communicate with a wider circle of 

friends more regularly; 
•  wish to communicate with others who live in 

similar scenarios or have similar ailments / 
diseases. 

 



Contact persons 
Lennart Isaksson, Project Management, Coordination and Dissemination.  
Phone: +46 70 300 82 01. Email: lennart.isaksson@intelliwork.se. 

Birgitta Bergvall-Kåreborn, User-Centered design, development and research.  
Phone: +46 70 650 6100. Email: birgitta.bergvall-kareborn@ltu.se  

George Moore, Products and Services. Phone: +44 28 9036 6584. Email: g.moore@ulster.ac.uk  

Jonathan Wallace, Market and Business. Phone: +44 28 9036 8974. Email: jg.wallace@ulster.ac.uk  

Eli Arild, Field Trial and Evaluation. Phone: +47 777 540 00, Email: eli.arild@telemed.no  
 


